TaxServe 3.0
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PROPERTY TAX BILLING AND COLLECTIONS SOFTWARE FOR THE PROFESSIONALS

TaxServe is a windows-based property tax billing and collections application focused at providing the property tax
assessor /collector with all the professional tools to quickly and easily manage the tasks of generating tax statements,
collections of payments and all associated reporting requirements. It supports an unlimited number of jurisdictions.

Searching Accounts

Searching for account information is very simple, yet
very powerful. A search can be as simple as entering
an account number, or it can be as complex as looking
for a partial account number, a partial name and par-
tial address information.

Search information entered into the fields can be par-
tial information, like ‘per’ in the name field and the
search will look for account names beginning with the
letters entered. The address information will search
both the owner address and the service address.

Once the list is returned, it can be sorted by any of the
fields listed in ascending or descending order just by
clicking on the column title.

Double clicking on an account row will bring up a de-
tailed account information window. You can open mul-
tiple accounts and view them all at the same time. This
allows you to look for a different account while an-
swering the phone, even while you were previously
looking at another account.

Account Information

TaxServe keeps all its information based on dates,
allowing you to view the account information as is was
as of any date. The account roll information is also kept
in detail, meaning you never loose track of the certified
roll information, even though a correction roll has up-
dated the account. The delinquent fees are dynamically
calculated using the As of Date field, allowing you to
change the date and see the correct delinquent fees
for the selected date.

Account information is shown within tabbed pages. The
General tab shows general information like current
owner address, service address and flags. The Tax
Information tab shows the tax summary information
along with the associated values and payment details
for the selected tax year. The Name/Address History
tab shows the account’s owner’s name and/or address
historical changes. TaxServe keeps the name and ad-
dress historical information based on a post date. The
post date is the date the information becomes active,
with the most current post date being the most current
information.
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1227480040002 PEREZ.JOSEFINA & NESTOR H
13707 CHESTER GABLES CT

HOUSTON, T 77083-6089
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Tax Statements

EEoX

Print Preview Cancel

Juri: | 186 E] Greens Parkway .10,

Team Yesr Date Rates Adopted Select Statement Type to Print

2006 114142006 All Unprinted £
[] 2005 114372005

[ 2004 10/1/2004 Prints all statements needing printing, includes
[ 2003 10442003 Certified, Supplemental, Corrections and in-
Czo02 10172002 2 Rl

[ 20m 1042001 Exclude Mortgage Co. tagged accounts

[ 2000 1042000 [Unlezs Account tagged Dwner Gets Statemant)
[] 1933 10411999

[ 1938 104141995

Select All Un-select &l

Statement D ates
(%) Statement Az OF
) Reprint Original Statement with original dates

104 2/2006 hd

[ Print Zera Balance Statements Account Types to print
Perzonal Froperty Accounts

[ Include Correction Statement Label Real Property Accounts

Print Qrder | Account Humber v

Load Appraisal Roll

Perform Load  Close

Directory Path E:NUTSAHCAD 200603225 TILITYSupphFealRall [:]

[[] Show Unknown files

Date / Time Size  File Info
Harris County Appr Holls - Real - Empty Files

File Mame

[ oeRS 2280t 9/24/2006 11:30 P 481 Juri 228, Year 2006, Roll SR-1, Empty File
[ 0eRS 2350t 9/24/2006 11:30 P 481 Juri 235, Year 2006, Roll SR-1, Empty Fils
[ 0eRS 3860t 9/24/2006 11:30 P 451 Juri 386, Year 2006, Roll SR-1, Empty File
[ 0eRSEES.Lt 9/24/2006 11:27 P 451 Juri 865, Year 2006, Roll SR-1, Empty Filz

Harris County Appr Rolls - Real - Missing Mobile Home File[s]

9/24/2006 11:30 PM 2,706 Juri 186, Year 2006, Roll 5A-1, 5 records
ERS 473 bt 972442006 11:30 PM 19,393 Juri 473, Year 2006, Roll 5R-1, 42 records
OBRSE02 tat 9/24/2006 11:30 PM 24,805 Juri 602, Year 2006, Roll 5R-1, 54 records
OBRSE97.tat 9/24/2006 11:28 PM 4961 Juri 697, Year 2006, Roll SR-1, 10 records
OBRS7E2. tut 972442006 11:28 PM 10,8924 Juri 752, Year 2006, Roll 5A-1, 23 records

Select Al Unselect All J

Tax Jurisidiction Maintenance

Change Cancel

Jurizdiction |0 386
Jurigdiction Mame  [Haris County M.U.D. #86

Juii Info | CAD District Info | Statement Info ;I.fﬂ*.(e.éﬂfsui.ﬁ.fa‘ Ta Rates Info || Exemptions Info

Tan rears
\T{::{ R ate Adopted Name Chg Flag Legal Rate Iﬁzgt:g;zmal BZ?:IFESI

3 1141/2006 Mo 21 days w20 7122007 TA/2007
2005 10/24/2005 Mo 21 days w20 74142006 74142008
2004 104142004 Mo 21 daye v (20 74122005 74142005
2003 104142003 Mo 21 daye v (20 TA122004 TA1/2004
2002 104/2002 Mo 21 days M (15 FA142003 F4142003
2001 10414200 Mo 21 days M (15 FA42002 FA142002
2000 104142000 Mo 21 days ¥ (15 4142001 4142001
1993 1041415393 Mo 21 days ¥ (15 FA142000 4142000
1938 104141338 Mo 21 daps w15 74141939 741741939
13597 10141397 No 21 daps w15 741741938 74171938
1396 104141336 No 21 daps w15 7411937 71171937
1335 104141335 No 21 daps w (15 71936 7171336
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Printing Statements

Printing of statements can be a tough chore. TaxServe pro-
vides a great number of options in printing statements.

TaxServe keeps track of an account’s print status based on
the rolls and name changes. When a new roll or name
change is posted, the account is flagged as not printed. The
print option ‘All Unprinted’ will print only those accounts that
have not yet been printed. This allows you to post several
rolls, Supplemental, Correction and Name Changes and
then print all those that need to be printed in one pass.

Other printing options includes: printing Accounts with Bal-
ance Due, Delinquent Accounts Only, For a Tax Roll, For a
Name Change Roll, For a Mortgage Company, For an
Agent, For a Receipt Range, For a Specific Account, and
Reprint All for the current roll.

Statement print jobs have a job start page listing the print
options selected and a job ending page showing statistics.

Importing CAD Data

Getting CAD information into your system is a breeze with
TaxServe. TaxServe has the logic to look into files and tell
you which ones match supported import formats.

It is as easy as selecting a directory path of where the data
files reside. TaxServe will look at all the files and present a
list of the files that it can import along with the information
about the files. It will group the files into the CAD grouping
for easier recognition of the origin of the data files. All you
have to do is check the box and click on Perform Load.

TaxServe has been updated to easily pull in multiple associ-
ated files when a CAD has separated information into multi-
ple files. It especially supports HCAD’s 2006 changed for-
mats.

Jurisdiction Maintenance

TaxServe supports an unlimited number of taxing jurisdic-
tions.

TaxServe is full of options for setting up multiple taxing
jurisdictions. Each jurisdiction has its own settings for state-
ment information. It supports setups of different legal fee
rates and the dates that those fees begin, and they can be
different between Personal and Real property.

TaxServe supports multiple taxing units, and each taxing
unit can have multiple taxing rates, like MO and Debt, so
that collections can be tracked by the taxing code.

TaxServe supports a large option of different exemption
codes and methods for calculating the exemptions. Each
Taxing Unit can have it's own set of valid exemptions.
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Deposits

TaxServe provides an easy method of entering and
tracking deposits. It supports any number of deposits
per day.

TaxServe supports any number of bank accounts.
Each Taxing Jurisdiction has it’s own set of bank ac-
counts.

The Deposits list has options to filter the list by a date
range. This allows you to look for deposits within
date ranges. There is a pull-down box that has quick
select date range options like, This Month, Last
Month, This Quarter, Last Quarter, etc. The list can
also be sorted by any of the columns, also helping to
fine a deposit by any of the fields.

Deposit Payments

TaxServe’s main collection of payments is within a
deposit. You create a deposit and then you add
payments to the deposit. Deposit numbers are auto-
matically generated across all bank accounts for
tracking purposes.

It has balancing features to help with validating the
deposit amounts.

Once all payments are entered into a deposit, you
can print a deposit recap report that shows all the
account payments, the breakdown of cash, check and
credit card types, and the breakdown of the collec-
tion categories, taxes, rendition penalties, P&l, delin-
quent fees, etc.

Account Payments

Entering payments with TaxServe becomes an easy
task with the high automation features it provides.
The payment entry screen for an account shows all
the tax years for an account, and allows payments
for any of the years.

There are automaton buttons to quickly apply the
payment in a multitude of ways. You can Apply To
Taxes, Apply To Taxes w/Write-Off, Apply to Taxes
w/Refund, Apply to Taxes w/Ratio, Apply to Escrow.
These quickly fill in the correct distribution to the ac-
counts.

You can also manually enter the amounts in the distri-
bution fields. There are balancing totals to help with

distributing the payment and checks to verify that all
of the payment is apply correctly.

£ Deposits

Refresh  Close

Juri: |'IBE D |Greens Parkway b.LU.D.

B ank. dccount |Wondfore&t Mational Bank vl

FiterDates | 7/ 1/2006 % | to | 9/30/2008 % | |Last Quarter

Depozit Date | Deposit Mo Deposit Amount Post Status

8/15/2006 17.040.13
9/6/2006 0
9/7/2006 E.967.10
942872006 1.840.20

£ Deposit for Payments

Payments » Reports » Post Close

Juri: |135 | |Gl88n8 Parkuway .L.D. | Dieposit Amaunt 5,396.73
Bank Account |W00dforest Mational Bank | Difference

Depasi No
Deposit Date /252006 A

Deposit Posted

Amounk

FPayee Fayment D ate
DHL JC

WARTSILA NORTH AMERICA INC

Tax Account Mo

7/25/2006

MARLIN LEASING REC CORF I 7/25/2006

Search Jd 4 J|o O | X

5] Deposit Payment

Change Print Receipt  Cancel

Jui (186 | | Breens Parkway M.L.D. | Payment Date

TawAccount | 0620550 | . [WARTSILANORTHAMERICAING | PamentAmount

Mortgage Ca. | ‘[ . ] | | Paid By

Faree [WARTSILA NORTH AMERICS INC | checkiRetno [ |

Mema ‘ | Apply Date
| ear DelDate | Tawes Penalties Diel Fees Total Due Prew Paymnts ~ This Paymnt | BalanceDiue

8,096.55 0.o0 0.00 8.096.55 8,096.55 0.00 0.00
74 5,271 48

2004 0.00 0.00 5,27 0.00

Payment Distribution [for selected Apply Payment ~ Clear Distributions = |
Acct Descr Other Pymnts Thig Paymnt
» 7000 |Taves Paid 0.00 w
|nstaliment Coda 7100 Penalties Paid 0.0 0.0
7200 Penalty and Interest Paid 0.00 79218
7300 Collection Fee Paid 0.oo arese
Bliztis Gexl 7800 | Refund 0.0 000
TFOD | ‘white Off 0.00 0.00
Dizpute Reason 7800 Other Fees Paid 0.oo oo
| 7800 Escrow Paid 0.00 0.00
Difference:
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2 Account Search - Microsoft Internet Explorer

Elle Edit View Favortes Tools  Help )]

OEacK M > ) Iﬂ |E| ;‘J /.-" Search ‘f‘i}_’Favaritas Q—‘f - ] - ﬁ ‘E i“

Address ] httpsfwviw  sitaxservice. com/Srchicet  aspx v B G | Lirks @ <
-~
San Jacinto Tax Service
é Home
-- Account Search --
Enter full or partial | account Mo 12 ¥,
search information in
one or more fields Account Name <
then press the search .
button. City or Address L+
Juri ID Account No Name / Address
146 1201730010001 CROSBY MEDICAL INVESTORS
Crasby MUD 14219 ASTON ST
HOUSTON, T 77040-5409
146 1222620010001 HERNANDEZ ¥INCENTE & ANA
Croshy MUD
525 MCKINMEY LN
CROSEY, TK 77532-9125
146 1222620010002 CRUZ ROGELID & MARIA
Croshy MUD 435 MCKINMEY LN
CROSBY, TX 77532-6133
146 1222620010003 ZAMARRIPA LUIS J &
Crasby MUD MARIA C LANDEROS
2929 HIGHWAY 90 TRLR 19
CROSBEY, TX 77532-9128
146 1222620010004 GRIFFIN ROMMEL & FRANCES
Crosby MUD 503 MCKINMEY LN
CROSBY, TX 77532-9125
146 1222620010005 DLYERA BULFRAND & MARIANA
Croshy MUD 14303 SMITHERMAN RD
HOUSTON, TX 77044-6194
146 1222620010006 OLYERA BULFRAND & MARIANA
Crasby MUD 14303 SMITHERMAM RD
HOUSTON, T 77044-6194 v
@ e Inkernst

A Account Information - Microsoft Internet Explorer

Fie Edt Wiew Favorites Tools Help "

Qe - © - [x] B & /-‘sEamh 57 Favrtes ) - M - i 'Eﬂ 3

address | &1 htkpeffwww. sitaxservice.comfAcctInfo, aspx? JurD=1 468 T axfcctNo=1222620010008 v 'Gn Links > | &~

San Jacinto Tax Service

é Search Accounts

-- Account Information --
Tax Jurisdiction: 146
Crosby MUD
Highland, T% 77562

Account: 122-262-001-0008
LUMNA ERTK & ANABEL
1110 wWoODLOCK DR
PASADEMNA, TX 77506-5123

Service Address (281) 426-6156
00000 MCKIMMNEY LW

77532
-- Taxes Information --
[Tax Year: 2006 %
Statement Info

Appraised ¥alues Property Information

Code Yalues

LT8BLK 1 Tax Year 2006
Land Walus $17,147 MCKINMEY PLACE SEC 1 Statement Date 11/1/2006
Total Appraised Value $17,147 Deling. Date 2/1/2007
Taxing Unit Exempt Amount Taxable Yalue Tax Rate Tax Levy
Croshy MUD $0 417,147  0.52000 $89.16
Tatal Taxes $89.16
Payment(s) applied $0.00
Total Due as of 11/12/2006 $89.16
If Postmarked P&l Total Due
in Novernber 2006 0% $89.16
in Decernber 2006 0% $89.16
in January 2007 0% $89.16
Data current as of 11,/10/2006 Copyright @ 2005-2006 $an Jacinto Tax Service Co LLC
€] Done ) Internst

TaxServe contains a wealth of great features, too may to list within this brochure.

Information Hosted on Web

TaxServe has features to setup and manage
submitting it’s information to a TaxServe Web
Server to host the account information.

TaxServe can submit the data to the TaxServe
Web Server on a demand basis or on a sched-
ule.

The TaxServe Web Account Search is very easy
for end users to look for their accounts. They
can enter any partial or full information into
one or more of the search fields and the search
engine will look for the records based on all
information entered.

The design of the TaxServe Web Server engine
is very powerful, allowing a search returning
thousands of accounts within seconds. It provides
for a paging layout that allows the user to jump
around the result pages quickly.

Clicking on an account number takes you to the
account details.

Web Account Information

Once an account is selected, the details for an
account is displayed. The most current year is dis-
played first, but it allows the user to select any of
the years that are available for the account from
a pull-down list box, without having to perform
another search.

The account details supports the capabilities of
handling multiple taxing units, each with it's own
tax rates and exemptions.

The delinquency amounts for P&l and attorney
fees are dynamically calculated based on the
TaxServe Web Servers’ current date, so the pen-
alty information is always accurately displayed to
the end user.

The payment information is as current as of the
last upload of the TaxServe Web Service.

Copperfield Systems, Inc.
8106 Cranbrook Hollow Lane
Houston, TX 77095

Please feel free to call for more information or for a demonstration of the product.

TaxServe is licensed based on a size model, allowing smaller companies an entry
into a sophisticated product, yet giving it the capabilities to grow to an unlimited

size.

Phone: 713-975-7595

Fax: 281-345-7573
www.copperfieldsystems.com

E-mail: rolson@copperfieldsystems.com



