
Searching for account information is very simple, yet 
very powerful. A search can be as simple as entering 
an account number, or it can be as complex as looking 
for a partial account number, a partial name and par-
tial address information.  

Search information entered into the fields can be par-
tial information, like ‘per’ in the name field and the 
search will look for account names beginning with the 
letters entered. The address information will search 
both the owner address and the service address. 

Once the list is returned, it can be sorted by any of the 
fields listed in ascending or descending order just by 
clicking on the column title. 

Double clicking on an account row will bring up a de-
tailed account information window.  You can open mul-
tiple accounts and view them all at the same time. This 
allows you to look for a different account while an-
swering the phone, even while you were previously 
looking at another account. 

Searching Accounts 

Account Information 
TaxServe keeps all its information based on dates, 
allowing you to view the account information as is was 
as of any date. The account roll information is also kept 
in detail, meaning you never loose track of the certified 
roll information, even though a correction roll has up-
dated the account. The delinquent fees are dynamically 
calculated using the As of Date field, allowing you to 
change the date and see the correct delinquent fees 
for the selected date. 

Account information is shown within tabbed pages. The 
General tab shows general information like current 
owner address, service address and flags. The Tax 
Information tab shows the tax summary information 
along with the associated values and payment details 
for the selected tax year. The Name/Address History 
tab shows the account’s owner’s name and/or address 
historical changes. TaxServe keeps the name and ad-
dress historical information based on a post date. The 
post date is the date the information becomes active, 
with the most current post date being the most current 
information. 
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TaxServe 3.0 

TaxServe is a windows-based property tax billing and collections application focused at providing the property tax 
assessor/collector with all the professional tools to quickly and easily manage the tasks of generating tax statements, 
collections of payments and all associated reporting requirements. It supports an unlimited number of jurisdictions.  



Printing of statements can be a tough chore. TaxServe pro-
vides a great number of options in printing statements.  

TaxServe keeps track of an account’s print status based on 
the rolls and name changes. When a new roll or name 
change is posted, the account is flagged as not printed. The 
print option ‘All Unprinted’ will print only those accounts that 
have not yet been printed. This allows you to post several 
rolls, Supplemental, Correction and Name Changes and 
then print all those that need to be printed in one pass.  

Other printing options includes: printing Accounts with Bal-
ance Due, Delinquent Accounts Only, For a Tax Roll, For a 
Name Change Roll, For a Mortgage Company, For an 
Agent, For a Receipt Range, For a Specific Account, and 
Reprint All for the current roll. 

Statement print jobs have a job start page listing the print 
options selected and a job ending page showing statistics. 

TaxServe supports an unlimited number of taxing jurisdic-
tions. 

TaxServe is full of options for setting up multiple taxing 
jurisdictions. Each jurisdiction has its own settings for state-
ment information. It supports setups of different legal fee 
rates and the dates that those fees begin, and they can be 
different between Personal and Real property.  

TaxServe supports multiple taxing units, and each taxing 
unit can have multiple taxing rates, like MO and Debt, so 
that collections can be tracked by the taxing code.  

TaxServe supports a large option of different exemption 
codes and methods for calculating the exemptions. Each 
Taxing Unit can have it’s own set of valid exemptions. 

Printing Statements 

Jurisdiction Maintenance 
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Importing CAD Data 
Getting CAD information into your system is a breeze with 
TaxServe. TaxServe has the logic to look into files and tell 
you which ones match supported import formats.  

It is as easy as selecting a directory path of where the data 
files reside. TaxServe will look at all the files and present a 
list of the files that it can import along with the information 
about the files. It will group the files into the CAD grouping 
for easier recognition of the origin of the data files. All you 
have to do is check the box and click on Perform Load. 

TaxServe has been updated to easily pull in multiple associ-
ated files when a CAD has separated information into multi-
ple files. It especially supports HCAD’s 2006 changed for-
mats. 



TaxServe provides an easy method of entering and 
tracking deposits. It supports any number of deposits 
per day.  

TaxServe supports any number of bank accounts. 
Each Taxing Jurisdiction has it’s own set of bank ac-
counts. 

The Deposits list has options to filter the list by a date 
range. This allows you to look for deposits within 
date ranges. There is a pull-down box that has quick 
select date range options like, This Month, Last 
Month, This Quarter, Last Quarter, etc. The list can 
also be sorted by any of the columns, also helping to 
fine a deposit by any of the fields.  

Entering payments with TaxServe becomes an easy 
task with the high automation features it provides. 
The payment entry screen for an account shows all 
the tax years for an account, and allows payments 
for any of the years.  

There are automaton buttons to quickly apply the 
payment in a multitude of ways. You can Apply To 
Taxes, Apply To Taxes w/Write-Off, Apply to Taxes 
w/Refund, Apply to Taxes w/Ratio, Apply to Escrow.  
These quickly fill in the correct distribution to the ac-
counts.  

You can also manually enter the amounts in the distri-
bution fields. There are balancing totals to help with 
distributing the payment and checks to verify that all 
of the payment is apply correctly. 

Deposits 

Account Payments 

Deposit Payments 
TaxServe’s main collection of payments is within a 
deposit. You create a deposit and then you add 
payments to the deposit. Deposit numbers are auto-
matically generated across all bank accounts for 
tracking purposes.  

It has balancing features to help with validating the 
deposit amounts. 

Once all payments are entered into a deposit, you 
can print a deposit recap report that shows all the 
account payments, the breakdown of cash, check and 
credit card types, and the breakdown of the collec-
tion categories, taxes, rendition penalties, P&I, delin-
quent fees, etc.  
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Once an account is selected, the details for an 
account is displayed. The most current year is dis-
played first, but it allows the user to select any of 
the years that are available for the account from 
a pull-down list box, without having to perform 
another search.  

The account details supports the capabilities of 
handling multiple taxing units, each with it’s own 
tax rates and exemptions.  

The delinquency amounts for P&I and attorney 
fees are dynamically calculated based on the 
TaxServe Web Servers’ current date, so the pen-
alty information is always accurately displayed to 
the end user. 

The payment information is as current as of the 
last upload of the TaxServe Web Service.  

Web Account Information 

Copperfield Systems, Inc. 
8106 Cranbrook Hollow Lane 
Houston, TX  77095 
 
Phone: 713-975-7595 
Fax: 281-345-7573 
www.copperfieldsystems.com 
E-mail: rolson@copperfieldsystems.com 

TaxServe 3.0 
Information Hosted on Web 
TaxServe has features to setup and manage 
submitting it’s information to a TaxServe Web 
Server to host the account information.  

TaxServe can submit the data to the TaxServe 
Web Server on a demand basis or on a sched-
ule.  

The TaxServe Web Account Search is very easy 
for end users to look for their accounts. They 
can enter any partial or full information into 
one or more of the search fields and the search 
engine will look for the records based on all 
information entered.  

The design of the TaxServe Web Server engine 
is very powerful, allowing a search returning 
thousands of accounts within seconds. It provides 
for a paging layout that allows the user to jump 
around the result pages quickly.  

Clicking on an account number takes you to the 
account details. 

TaxServe contains a wealth of great features, too may to list within this brochure. 
Please feel free to call for more information or for a demonstration of the product. 

TaxServe is licensed based on a size model, allowing smaller companies an entry 
into a sophisticated product, yet giving it the capabilities to grow to an unlimited 
size.  


